
Our Services:

MSC Status

MSC Malaysia status is a recognition awarded to entities by the Government of Malaysia through the Malaysia Digital Economy
Corporation (MDEC) for ICT and ICT-facilitated businesses.

MSC Malaysia Status is awarded to both local and foreign companies that develop or utilise multimedia technologies to produce
or enhance their products and services, and for process development.

It is also a mark of world-class service and achievement and your passport and gateway to a host of privileges granted by the
Government of Malaysia to the business entities.

MSC Malaysia status is awarded to 3 types of business entities, each with a set of different application criteria and guidelines.
The qualifying business entities are:-

1. Private limited companies (i.e. Sendirian Berhad)

2. Institutions of Higher Learning

3. Incubators

Malaysia MSC Status Eligibility Criteria

• Provide or heavy user of IT & multimedia products & services

• Employ a substantial number of knowledge workers

• Strong value proposition specifying how operations will contribute to the development of MSC Malaysia

• Establish separate legal entity for MSC-qualifying activities

• Locate in a MSC Malaysia designated Cybercity or Cybercentre

• Comply with environmental guidelines
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BILL OF GUARANTEES
The grant of MSC Malaysia Status entitles qualified entities to a set of incentives, rights and 
privileges from the Government of Malaysia, namely the MSC Malaysia Bill of Guarantees 
(“BoGs”). The BoGs reflects the Government’s intention to provide an environment in MSC 
Malaysia that is conducive to the development of MSC Malaysia Status entities.

DEVELOPED INFRASTRUCTURE
These Cybercities and Cybercentres are audited annually to comply with a set of minimum 
standards and criteria that differentiates them from any other location. The Malaysia Digital 
Economy Corporation, MDEC, administers the minimum standards to ensure that MSC 
Malaysia Cybercities are always adopting the latest in intelligent cities standards.

CYBER LAWS
Malaysia is a member of the World Intellectual Property Organization (WIPO), Paris 
Convention, Berne Convention and signatory to the Agreement on Trade Related Aspects of 
Intellectual Property Rights (TRIPS).

INCENTIVES
Guided by Malaysia’s Promotion of Investment Act (PIA), MSC Malaysia status companies, 
institutions or faculties receive:
•100% exemption from taxable statutory income
•100-percent Investment Tax Allowance (ITA)
•Eligibility for R&D grants
•Freedom to source capital and borrow funds globally Duty-free importation of multimedia 
equipment (DFI)

•.

HIGH QUALITY LIVING
Malaysia is an ideal destination for expats considering moving to Asia. Traditionally a country 
reliant on resource exports, Malaysia is beginning to expand its economy in areas such as 
science, tourism, commerce and medical tourism, resulting in an increase in expat employment 
opportunities.

EDUCATED, MULTILINGUAL POPULATION
Malaysia’s literacy rate is at a high 94%. The national language in Malaysia is Bahasa Malaysia, 
whereas English is used extensively both in formal and informal occasions. The country has more 
than 500 institution of higher learning, i.e., universities and colleges, out of which 18 are public 
institutions and the rest are private institutions (including polytechnics and industrial training 
institutes).

COMPETITIVE COST, HIGH VALUE
Malaysia is one of the most cost-effective and easiest places to do business. Malaysia’s corporate 
tax today is 24%, one of the lowest in the region. The country’s economy has been experiencing 
steady growth of 5.5% per annum, with low inflation rate of 3.2%. The interest rate has recently 
been revised upward to 3.25% in anticipation of the country’s strong economic growth, 
sustained by private sector demand and strong economic growth in global and regional 
economies.

BENEFITS
MSC Malaysia has revolutionized the ICT industry in Malaysia and helped contribute to the country’s economy. By doing so, MSC Malaysia 

continues to successfully bridge the digital gap between the nation and its capability to conduct businesses worldwide.
Here are some of the reasons why you should think about MSC Malaysia Status:

All the image and content for internal use & reference only


